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1. Introduction 

 

The Kinloch Road Regeneration Project public realm 

improvements will link new developments and key entrance 

points to Campbeltown town centre.   The connection with the 

new road at Park Square will form a new gateway into the heart 

of Campbeltown, routing traffic along Kinloch Road down to the 

quayside with  iconic views of the Aqualibrium, the new ACHA 

housing development, Kinloch Park, Campbeltown Loch, Old 

Quay and the refurbished Royal Hotel.  

Proposals for new public realm associated with the new link 

road were developed for implementation by Argyll and Bute 

Council starting in 2011; this study looks at an extension of that 

public realm scheme to the wider Kinloch Road Regeneration 

area in 2012. Areas outside the Royal Hotel will be 

implemented separately as part of the Royal Hotel 

refurbishment.  

 
2. Consultation and Progress  

In May/June 2010 Outline Options for the KRR public realm 

Proposals were issued for stakeholder feedback, based on that 

information in November 2010 a sketch proposal was circulated 

and exhibited for stakeholder and public consultation.   

No objections were raised in principle to the public realm 
overall design approach; some specific scheme elements were 
then developed with further discussion with stakeholders and 
close collaboration with Argyll and Bute Council to agree the 
final detail of the project. 

Further ongoing stakeholder consultation has taken place 
between January and October with Argyll and Bute Council, the 
Royal Hotel Refurbishment project and the Campbeltown THI 
to confirm the materials, scope timing and interfaces with other 

developments. Local disability and carer groups provided 
feedback on accessibility. 

In August 2011 the revised KRR Public Realm Proposals were 
exhibited at a one day drop in event in Campbeltown. 
Feedback was generally positive and no significant issues were 
raised. There have been further opportunities to view the 
proposals and comment via the CHORD project web portal or 
in person at local council offices and at the Aqualibrium. 

A detailed record of all the consultation feedback is provided 
with this note 

 
3. Summary of Consultation Outcomes  

 

General  

• Comments that the project would be a great improvement 

to the area in question; 

Bus terminus park  

• Park layout proposals have been developed in consultation 

with Argyll and Bute Council and a detailed planting plan 

will be developed in collaboration with Parks and 

Environment Officers. 

• The majority of comments received relating to the bus 

terminus park were that people were particularly pleased to 

see the proposals for improving the park area at the bus 

terminus and comments noted that ‘improvements to 

greenspace are always welcome’; 

• However, a minority expressed the view that this area could 

be better used as a car park; 

• Additional seating and picnic benches including a wheel 

chair accessible picnic bench have been added to the park 

area. 
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Maintenance 

• Concern was expressed about future maintenance and 

whether improvements would fall into disrepair; 

Road crossings  

• Road Crossings were popular with people keen to see 

dropped kerbs and improved accessibility; 

• Locations of crossing points have been modified to 

maximise road safety 

• One additional uncontrolled point has been added at 

Lochend Street junction.  

Materials 

• All materials and furniture have been agreed with Argyll 

and Bute Council. 

• Areas to be separately implemented as part the new road 

or Hotel refurbishment projects were agreed with all parties 

including materials, interfaces and timing of works to avoid 

conflicts.  

• Colour of surface finishes to the crossings and street 

furniture have been changed to improve visibility. 

Parking  

• Loss of parking is a concern; 

Traffic management opportunities 

• Comments that the new road will provide an opportunity to 

better manage traffic at Longrow; 

Hall Street 

• Comments that the area between Old Quay and New Quay 

needs attention (i.e. Hall Street).  
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STAKEHOLDER CONSULTATION  

  

  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments 

Response August 
October  2011 

 
Note of Action  

Public Realm  
James Ross 
Argyll and 
Bute Council   

Key points raised by email and phone Sept 2011 

The location of the pedestrian crossing point in front of the 

Royal Hotel will need to be located closer to the roundabout to 

improve visibility for pedestrians. You would normally try and 

site the crossing point on a straight bit of kerbing. You really 

want to be able to look back to the roundabout to see 

approaching traffic. The corner of the hotel will be the limit of 

the sightline. (A sketch showing a potential alternative location 

was provided). 

Have you consulted with our Amenity side with regard to the 

benches and bins? 

 

 
 
 
Crossing location 
comments and information 
noted for further discussion  
 
 
 
 
 
 
Benches and bins have 
been agreed with Argyll and 
Bute Council  

 
 
 
Road safety review 
undertaken and crossing 
confirmed closer to the 
roundabout subject to a 
warning sign being 
positioned on Main Street 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response Jan 2011 

 
Note of Action  

Planting and 
Park 
Refurbishment  

Tony 
Lambert 
Parks and 
Environment 
Argyll and 
Bute Council 

Record of Phone Call date January 2011 

The council has recently had to review planting policy in light 
of reduced funding and there will be a reduction in future use 
of bedding plant and seasonal bulbs. TL suggested a change 
to permanent planting on the area by the bus stop would tie in 
with this;  

The small planting beds currently used for seasonal displays 
could be rationalised into a smaller number of large beds  for 
permanent planting  and the existing raised bed (the timber 
structure is in poor condition) could be replaced by feature 
permanent planting; 

TL suggested an opportunity for additional tree and cordyline 
planting on the park area and advised us that the underlying 
landfill would restrict the size and type of tree suitable. We 
discussed the possibility of using large tree pits to promote 
establishment; 

TL suggested that an existing Victorian cast iron lighting 
column might make an interesting feature (presently sited 
elsewhere) and undertook to send a photograph  

There was discussion of the options for sheltered seating in 
the park 

TL agreed to send a note of potential planting  / refurbishment  
for the park area by the bus stop including a note /photos  of 
existing trees and planting  beds identifying what would be 
desirable to retain.   

Comments noted for 
development of detailed 
design.   

 
 
Information passed on by 
Argyll and Bute at the 
subsequent meeting (see 
below) on site with TL 
informed the production of 
the detailed design.  
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response June 2011 

 
Note of Action  

Planting and 
Park 
Refurbishment 

Tony Lambert 
Former Argyll 
and Bute 
Council Officer  
 
James Lafferty 
Project Officer, 
Conservation 
and Planning 
Argyll and 
Bute Council   
 
Local Parks 
Officer , Argyll 
and Bute 
Council   

Meeting on site date June 2011 

TL confirmed many of the trees are newly planted and 
provided a note of species, a number of formal beds have 
been removed and there is an aspiration to remove the rest 
to reduce maintenance as local plant nursery facilities have 
been closed and plants must now be supplied from a facility 
50 miles away. 

Soil depth was discussed and it was confirmed that the site 
is free draining with a layer of hardcore below the soil, this 
has made Cordylines vulnerable to falling over.   

There was discussion of the option of replacing formal 
bedding with large drifts of perennials, shrubs and bulbs, it 
was confirmed that this would be an attractive option that 
would fit with the council aspiration to reduce maintenance. 

The draft planting list was discussed and Tony confirmed 
that the plants suggested would be suitable and where 
along the same lines as those previously proposed for the 
site.  Some plants were delivered in spring but are at a size 
not suitable for planting out and will need growing on. It was 
agreed that some of these plants could potentially be 
incorporated into the Kinloch Road Regeneration planting 
scheme.   

Although in the past a wider range of more tender plants 
have been used in the Campbeltown area, the last two 
winters have seen a number of losses and it would best to 
stick to hardy species as per the draft planting list. 

The timber construction of the raised display bed is in poor 
condition and the options to remove or replace it were 
discussed. TL advised that it had been planted with a motif 
only once at a  

Comments and information 
supplied by Argyll and Bute 
Council were noted and 
informed the development 
of detailed designs.  
 
Subsequent to the meeting 
the old cast iron street light 
was viewed, however it 
looks as if it would require 
quite a bit of restoration 
work which would be out 
with the remit of the Kinloch 
Road project.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Specific changes 
incorporated into detailed 
designs: 
  

• Tree underground 
anchors have been 
specified for new 
Cordylines and tree 
planting. 

 

• Removal of the 
existing raised bed. 
 

• Creation of 
sheltered seating 
area   
 

• Addition of picnic 
benches and 
additional seating 
 

• Screen planting 
creating shelter and 
hiding the back of 
the interpretation 
board 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response June 2011 

 
Note of Action  

Planting and 
Park 
Refurbishment 

Tony Lambert 
Former Argyll 
and Bute 
Council Officer  
 
James Lafferty 
Project Officer, 
Conservation 
and Planning 
Argyll and 
Bute Council   
 
Local Parks 
Officer , Argyll 
and Bute 
Council   

(continued ) 

significant cost and that this level of funding is unlikely to be 
available in future, on balance it seems a better option to 
remove and replace it with a large drift of perennials and 
shrub planting.  

It was agreed that it would be desirable to realign the north 
footpath to meet with the alignment of the footpath in front of 
the Aqualibrium.  

We were advised that creating more shelter for seating 
would be desirable and we discussed using the large drifts 
of planting to create a sheltered central seating area, 
although it was agreed that this should avoid creating 
hidden areas with potential to encourage antisocial 
behaviour. We were also advised that additional seating 
would be welcome and there have been recent requests for 
an additional picnic bench.  

James observed that the rear view of the interpretation sign 
is not very attractive and unduly prominent, it was generally 
agreed it might be desirable to try to screen it.  

Tony suggested that an existing base to old cast iron street 
light, adapted previously as a fountain and currently sited in 
Kinloch park, might be restored and relocated to the Bus 
terminal park as a central feature.  

Tony and Angus advised that they would have no objections 
to the proposal to remove the existing planter on the corner 
of the Esplanade and replace it with a large insitu planter 
with evergreen shrubs and perennials and seating.  
We were advised that at very high tides drains in the area 
can backflow flooding the parks and esplanade, however 
this is an infrequent event. 

(See previous page ) 
 

 (See previous page ) 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments 

Response September 
2011 

 
Note of Action  

Planting and 
Park 
Refurbishment 

John Downie 
Parks and 
Environment 
Argyll and 
Bute Council 

Record of Phone Call September 2011  

JD approved the changes to the general  park layout  

JD agreed that the type of planting seems appropriate and 

much is similar to other areas of public and private planting in 

Campbeltown. Detailed feedback will be sent at a later stage. 

SL asked if the council would prefer bulbs in beds or in grass- 

JD advised that bulbs in beds would be preferable as the 

mowing regime starts in early April  

Seating was discussed, JD confirmed there is no standard 

bench for parks, he suggested that the number of benches in 

the centre could be reduced 

JD approved the addition of two picnic benches, one 

wheelchair accessible and would prefer them in timber as per 

the existing benches by the Aqualibrium. 

JD approved the cockleshell mulch,  

JD approved the changes to path layout and surface 

JD confirmed that the interpretation board should be retained  

There was discussion about bins, JD stated that locations 

away from the road edge would not be a problem from a 

maintenance point of view and suggested two would be 

sufficient  

 

Comments were noted for 
development of the detailed 
design  

 
Changes made to the park 
layout as outlined. 
 
 
 
Detailed planting plans and 
specifications will be 
developed in consultation 
with Argyll and Bute 
Council. 
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PUBLIC CONSULTATION  

  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments  Response August 2011  

 
Note of Action  

The project in 
general  

   

14 persons 

 

 
Public Drop in Event August 2011 

Many people who expressed an opinion said that the project 
would be a great improvement and they would like to see it 
happen,  

There were a number of questions about when the works 

would happen and several used the expression 'I hope I live to 

see it' 

 

Kinloch Road Regeneration 

works are due to start on 

site in 2012 

Noted 

2 persons 

Public Drop in Event August 2011 

Several people wanted to know if the council would maintain 
the new urban realm improvements  

There are no unduly 
onerous or unusual 
maintenance requirements 
associated with the 
proposals  

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council 

Park 

improvements  

  

6 persons 

 
Public Drop in Event August 2011 

A number of people were particularly pleased to see the 
proposals for improving the park and 'improvements to green 
space are always welcome' noted 

noted 

5 persons 

Public Drop in Event August 2011 

Several people wanted to know if the council would maintain 
the new planting 

Improvements proposals to 

the bus terminus park have 

been developed in 

consultation with Argyll and 

Bute and are based on low 

maintenance plants; while 

requiring less maintenance 

than the existing bedding 

scheme some maintenance 

will still be required.  

 

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments  

Response August 2011 
  

 
Note of Action  

Pedestrian 
Crossings 
 

5 persons 

 
Public Drop in Event August 2011 

Several people had questions about road crossings; there 
were comments that the area north of Longrow is currently a 
particularly bad spot. Many people who expressed an opinion 
were pleased to see dropped crossings and several liked the 
idea of the coloured crossing surface.  

 

noted  noted  

2 persons 

Public Drop in Event August 2011 

Two people were pleased by the improvements to accessibility 
provided by the crossings, and commented on how difficult this 
area currently is for wheelchair and vision impaired members 
of their family. 

noted  noted  

1 person 
Public Drop in Event August 2011 

One person would like to see more controlled crossings  
No controlled crossings are 
currently proposed  

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council 

1 person 

Public Drop in Event August 2011 

One person specifically did not want more controlled crossings  

 

No controlled crossings are 
currently proposed 

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council  

1 person 

Public Drop in Event August 2011 

One person commented that crossing the road at Old Quay will 
be more difficult after the refuge island is removed and the 
pedestrian crossing moved outside the Royal hotel  

 

Noted,  
The crossing point will be 
subject to a road safety 
review 

Footway 
Materials  
 

1 person 

Public Drop in Event August 2011 

One person particularly liked the appearance of the light 
coloured kerbs  

Noted Noted, 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments  

Response August 2011 
  

 
Note of Action  

Footway 
Materials  
 

1 person 

Public Drop in Event August 2011 

One person was disappointed that footways are not to be 
paved  

 

Noted, 

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council 

Cabinet 
Notice board 2 persons 

 
Public Drop in Event August 2011 

Two people questioned the position of the cabinet notice board 
suggesting it may be better located at the town hall, 
Aqualibrium or Old Quay. One person would like to see it used 
to publish council minutes 

Noted for further discussion 

After further discussion the 
cabinet style notice board 
has been omitted from the 
proposals  

Community 
involvement 1 person 

Public Drop in Event August 2011 

One person asked if there were an aspect of the project that 
local children could be involved in  

Noted for further discussion 

Local children will be 
involved in a competition to 
name the new road through 
Park Square. 

Parking 4 persons 

Public Drop in Event August 2011 

Several people expressed worries about a reduction in parking, 
Some people asked for more parking 

Noted, parking is out with 
the remit of the Kinloch 

Road Regeneration Project 
but comments will be 

passed on to Argyll and 
Bute Council. 

Comments  have been 
forwarded to the 
appropriate departments in 
Argyll and Bute Council 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Parking  and 

Development 

Areas  

1 person 

 

Web Comment: Oct 2011 

 

This is the wrong development for the bus terminus 

and should be developed as a car park, the 

roundabout and quay area should be improved 

instead. 

Thank you for your comments in 

connection with the Kinloch Road 

Regeneration public realm improvements 

– they have been noted by the Project 

Team.  

 Please note that the Bus Terminus is 

unaffected by these proposals.  

 Improvements to the bus terminus park 

have been developed in consultation with 

Argyll and Bute Council and with feedback 

from public consultation events.  

 Comments on parking and redevelopment 

of other areas are out with the remit of the 

Kinloch Road Regeneration Project, and 

have been forwarded to the appropriate 

departments in Argyll and Bute Council. 

 

Noted and information 

forwarded to the 

appropriate departments 

in Argyll and Bute 

Council. 

 

1 person 

 

Web Comment: Oct 2011 

Where is the bus terminus going or is it staying??  

Thought that area had already been improved with 

new flowerbeds and statue/seating/lighting etc.   

Parking at Burnside Sq needs to be sorted out - 

thought when it was done that there was to be no 

parking on Union Street or at least on one side of 

Union St - when cars are parked on both sides it 

causes problems - also people park randomly in 

the car park as it is not clear  

Please note that the Bus Terminus is 

unaffected by these proposals.  

 The park has had some recent tree 

planting which has been incorporated into 

the proposals however there have been no 

other improvements. An earlier stage of 

these proposals was exhibited for 

consultation last year which included new 

seating, sculpture and planting, these 

proposals have not yet been carried out.  

Noted and information 

forwarded to the 

appropriate departments 

in Argyll and Bute 

Council. 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Parking  and 

Development 

Areas 

1 person 

 

(continued) 

what is a designated parking place and they park 

anywhere there is a space without thought as to 

how other people will be able to get out! 

 

 

 

 

 

(continued) 

Improvements to the bus terminus park 

have been developed in consultation 

with Argyll and Bute Council and with 

feedback from public consultation 

events.  

 Burnside Square and Union Street fall 

out with the remit of the Kinloch Road 

Regeneration Project, however, these 

comments have been forwarded to the 

appropriate departments in Argyll and 

Bute Council. 

 

(see previous page) 

1 person 

 

Web Comment: Oct 2011 

My suggestion is that as the traffic will now be 

directed through Park Square to the Aqualibrium, 

why not take this one step further and make 

Longrow one way between main street and the 

junction of the new road at park square? This 

would then allow for herring bone parking on both 

sides of Longrow. 

Thank you for your comments in 

connection with the Kinloch Road 

Regeneration public realm 

improvements – they have been noted 

by the Project Team.  

Comments on parking and 

redevelopment of other areas out with 

the remit of the Kinloch Road 

Regeneration Project have been 

forwarded to the appropriate 

departments in Argyll and Bute Council. 

 

Noted and information 

forwarded to the 

appropriate departments in 

Argyll and Bute Council. 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Development 

areas and Park 

Improvements 

1 person 

 

The regeneration plan looks fine in general and, we 

certainly do need a new gateway to the town-

centre. However;  I am a little surprised that the 

promenade between the piers has been ignored in 

favour of the bus terminus area.  

I agree the triangle gardens at the bus terminus is 

already an advantage to the town if maintained 

properly, and, it needs little improvement to be a 

very attractive place. It is also the correct place for 

the departure of buses.  

However; is it really necessary to throw money at 

this area when the main promenade between the 

piers is crying out for regeneration? Is this the 

cheaper option?  

I was under the impression that the main seafront 

vista was a target for regeneration in the original 

plans and that it was earmarked for improvement in 

the short-term? 

 

Under the remit of the Kinloch Road 

Regeneration project the boundary of 

the project was defined at the early 

stages and did not include the area 

between the two piers.  It covers the 

new road into the town and Kinloch 

Road between Lochend Street and the 

roundabout at the old quay.  This was 

agreed by the Campbeltown CHORD 

Project Board. Your comments have 

been forwarded to the appropriate 

departments in Argyll and Bute Council 

for future consideration. 

 

Noted and information 

forwarded to the 

appropriate departments in 

Argyll and Bute Council. 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Development 

Areas and Park 

Improvements 

1 person 

 

Could the trees planted not be fruit 

trees that could give free fruit to people 

using the square? 

 

 

 

 

 

 

 

 

 

Could the notice board not be electronic 

or a touch screen TV? Various 

groups could use it for advertising 

community events? 

 

 

Will the extra pavement for the Royal 

Hotel to have an outdoor cafe (which 

is not mentioned) not be impractical 

due to the wind direction? 

 

The majority of trees in the proposals are existing 

trees. New trees that are being introduced have 

been selected for their ability to withstand the 

changeable climate and the salty air.  Trees have 

also been selected which will establish 

themselves quickly and be easy to maintain. 

Future maintenance has been a key consideration 

for us due to ongoing pressures on maintenance 

budgets; we are keen to ensure the good work 

put in by CHORD is a long lasting asset.  

Unfortunately, fruit trees are more expensive to 

plant, more expensive to maintain and would be 

slower to produce the desired appearance for the 

area.  

 

The ongoing maintenance of such a facility in an 

outdoor environment and the provision of power 

has meant that at this time it is considered to be 

too onerous for ongoing maintenance budgets. 

 

The extra pavement outside the Royal Hotel is 

part of the Royal Hotel’s development project and 

not being provided by the Kinloch Road 

Regeneration CHORD project.  That said, we are 

working with the developers to ensure a high 

quality surface is provided. With regards to the 

wind, the outdoor seating is designed to be 

removable and will therefore be taken indoors 

when the weather does not permit outdoor 

seating.  

 

Noted 

 

 

 

 

 

 

 

 

The notice board has 

subsequently been omitted 

from the proposals. 

Comments have been 

forwarded to the 

appropriate departments in 

Argyll and Bute Council for 

future consideration. 

 

 

Noted for discussion 
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1 person 

 

(continued) 

 

Will any funds be available for a 

community group to start a 

community facility on the Park Sq site? 

Like a much needed cultural / arts 

centre? 

 

 

 

 

(continued) 

This would not fall under the remit of the Kinloch 

Road Regeneration CHORD project which is 

concerned with the removal of the roads depot, 

the land adjacent to the council depot, public 

realm for the new road and Kinloch Road and 

supporting ACHA’s housing development.  The 

site you mention is ACHA’s site although there 

have been discussions about a community facility 

for this site. 

continued) 

 

Comments have been 

forwarded to the 

appropriate departments in 

Argyll and Bute Council for 

future consideration. 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Extent of 

Works  
1 person 

Verbal Comments on Proposal 
Drawings Exhibited at the HLF 
Offices Campbeltown, Oct 2011 

• The main seafront promenade 
seems to be missing off the 
regeneration plans.  This is the 
area visitors see when they visit 
the Tourist Office, so in that 
context it should be a priority for 
the regeneration plans. 
 

Under the remit of the Kinloch Road Regeneration 

project the boundary of the project was defined at 

the early stages and did not include the area 

between the two piers.  It covers the new road into 

the town and Kinloch Road between Lochend 

Street and the roundabout at the old quay.  This 

was agreed by the Campbeltown CHORD Project 

Board.  

Comments have been 
forwarded to the 
appropriate 
departments in Argyll 
and Bute Council for 
future consideration. 

Bus Stop 1 person 

 
Verbal Comments on Proposal 
Drawings Exhibited at the HLF 
Offices Campbeltown, Oct 2011 

• Ensure that the existing bus 
shelter is damage free before 
works commence/replace it. 

 

Duly noted Noted for future action 

Pavement 

Build Out 
1 person 

Verbal Comments on Proposal 
Drawings Exhibited at the HLF 
Offices Campbeltown, Oct 2011 

• Can I suggest that the 
pavement in front of berthing 
facility is extended where it 
meets the new pedestrian 
crossing.  Will assist sea tours 
customers, berthing users etc.   

• Improved gateway into Longrow 
at new Block B, will slow down 
traffic. 

 

Opportunities to widen the pavement are limited by 
the swept paths required by large vehicles en-route 
to New Quay .  
 
 
The new junction at the top of Longrow will slow 
traffic  entering the street, heavy traffic for the 
Quayside will be rerouted down Kinloch Road. 
 
 

Comments have been 
forwarded to the 
appropriate 
departments in Argyll 
and Bute Council for 
future consideration. 
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Development 

Areas and Park 

Improvements 

Aqualibrium 

users and 

local 

attendees 

Comments received from the Aqualibrium 
display Oct 2011 – (As written)   

• I lake it  

• Waste of money on new green area when 
there is already a perfectly good one there.  
Use the money for something else 

• The new area appears to be a good idea, 
but I fear that it will not be maintained if 
Council cuts are to continue.  There is the 
added problem of vandalism.  Why spend 
money for thugs to destroy? 

• The only thing the new road leads to is the 
Aqualibrium.  Why bother?  The new garden 
needs  close by cafe and things to see.  I 
cannot see myself sitting in the shelter in 
sun or rain!  There appears to be a lack of 
imagination. 

•  Don’t lake it. 

• Waste of money and will take yous a million 
years to do 

• The new layout is a good idea.  It will attract 
more people to come I think. 

• Why spend thousands of pounds on the 
triangle at the bus terminal when there is a 
perfectly good recreational area there 
already? 

• Looks excellent but will it be maintained? 

 

Under the remit of the Kinloch Road 

Regeneration project the boundary of the 

project was defined at the early stages It 

covers the new road into the town and 

Kinloch Road between Lochend Street 

and the roundabout at the old quay.  This 

was agreed by the Campbeltown 

CHORD Project Board. This area will 

form the new main vehicle route into 

Campbeltown town centre. 

The small park area by the bus stop 

forms a visually prominent feature is 

currently in need of refurbishment. 

Proposals have been developed with 

local Parks officers and are designed to 

reduce maintenance requirements and 

costs.  

A seating shelter is not included in these 

proposals. 

Issues of vandalism have been 

considered in development of these 

proposals, and we have been advised 

that compared with many areas there is 

relatively little local vandalism.  Hidden 

areas that could potentially encourage 

anti social behaviour have been 

designed out. 

Project construction is scheduled to take 

place in 2012-2013. 

 
Comments noted  
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  Subject  Consultees 
Written Consultation Reply or  
Note of Verbal Comments Response October 2011 

Note of Action 

Aqualibrium  

Aqualibrium 

users and 

local 

attendees 

(Continued) 

Comments about the pool  - 

• I think that the pool is really good and so 
are the other facilities!  I really like it how 
they are lots of activities on and I like the 
gym, library and cafe, well done! 

• I like the pool a lot, very nice and big! 
 

(Continued) 

 

Noted  

 

 

 

 

(Continued) 

 

Comments forwarded to 

the appropriate Argyll and 

Bute department 
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  Subject  Consultees 

Written Consultation Reply or  

Note of Verbal Comments 

Response January / 

February 2011 

 

Note of Action 

Accessibility 

Kyntyre Forum 

for Community 

Care  

Woodlands 

Carers Group 

 

Consultation by letter, email and phone January /February 

2010 

In January and February of 2011 consultation on the public 
realm proposals took place with local disability and access 
groups whose comments on the proposals were generally 
positive and welcomed the improvements, they raised the 
following key points: 

• Can a wheelchair accessible picnic bench be included? 

• The shelter proposed was not popular and users would 
prefer some protection from horizontal rain  

• There should be lighting near the seats  

• Grey or silver furniture against a grey background can 
be difficult for visually impaired users and is a problem 
at the Aqualibrium 

• The visually impaired liked the tactile paving but one 
other thought it would be uncomfortable  

• An extra crossing point was requested at the junction of 
Lochend St with the new road. 

• Some people would like a controlled crossing  

• The buff coloured crossing surfacing was preferred to 
grey  

• Some individuals thought grey and buff are too similar 
for partially sighted people 

• Buff tactile will contrast tonally with tarmac had has 
generally been preferred by visually impaired users 

• extra crossings near the bus terminus would be of 
benefit 

All Comments were duly 
noted  

 

• Dropped crossings on 
the side road by the bus 
terminus, street lighting 
all along Kinloch Road 
and a raised planting 
bed by the seat at the 
junction with the 
esplanade were already 
included in the 
proposals. 

• Tactiles at crossing 
points are primarily for 
the safety benefit of the 
visually impaired so 
have been retained.  

• No small unit paving is 
proposed 

• Issues relating to 
maintenance and cost 
place audio notice 
boards out with the 
scope of the current 
project.  

 
 
 
 
 
 

 

 
 

• An additional accessible 
picnic bench has been  
proposed at the Bus 
Terminal Park 

 

• The shelter has been 
omitted, new seating 
with windbreak planting 
is proposed at the Bus 
Terminal Park 

 

• It was agreed to provide 
black painted street 
furniture to improve 
visibility  

 

• The additional crossing 
point at Lochend St has 
been incorporated into 
proposals  

 

• Comments relating to 
parking, controlled 
crossings, council 
maintenance, audio 
notice boards  or other 
matters out with the 
remit if the project were 
noted and comment 
forwarded to the 
appropriate Argyll and 
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• Flowers by the seats like in Tarbet would be nice 

• Most were concerned by small unit pavers as they were 
concerned they would become loose and uneven  

• When surfaces need repaired could the same colour be 
used? 

• More Disabled Parking was requested  

• Can notices or display boards have a speaking 
function? 

 
 

Bute department 
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  Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ December 
2010 

 
Note of Action  

Public 
Realm 
finishes and 
materials  
  

Stewart 
Earley, 
(Architect) 
Coltart Earley 
Architects 

I have no comments to make on the 
Public Realm proposals other than:  
 
Boundary is shown overlapping into 
ACHA Housing Site (not important 
other than for identifying site areas 
for tendering contractors)   
 
Should boundary extend further 
down Longrow?    
  

All boundary issues noted for further 
discussion.  

 
 
 
 
 
 
 
 
Boundary issues 
resolved between 
ACHA and Argyll 
and Bute Council  

Arthur 
McCulloch,  
(Transport) 
Argyll and 
Bute Council  

At the junction of Kinloch Road and 
Lochend Street, we should not be 
placing new materials in the inside 
corner (park side) on the existing 
kerb alignment if we are required to 
realign this – which will be marked 
as the main road in future and 
therefore may need to do this.   

Note for further discussion and 
clarification of areas to be omitted in 
development of the detail design. 

 
 
Area Omitted  

 

Stuart Mackay 
(Road 
Engineering) 
Argyll and 
Bute Council 

 I would have concerns regarding the 
use of existing granite kerbs which 
tend to be irregular in 
shape/dimension and difficult to 
incorporate in new work because of 
this. 
I have concerns about the use of 
new natural material kerbs –
radii/specials and dropper kerbs can 
be difficult with long lead in times 
and top end expensive. 
Recommended conservation kerb as 
possible alternative. 
 

Concern that granite 
kerbs would require 
mechanical lifting 
 
A limestone rolled chip 
is more usual but would 
have no objection in 
principle to use of an 
alternative coloured 
chip if it tied into a 
wider scheme. 

Issues relating to kerbs noted for 
further discussion. See note on 
granite supply bellow.  
 
The council may wish to take a view 
on the issue of mechanical lifting as 
this would be a standard 
requirement for all street works 
under some other local authority’s 
health and safety policies. 
 
Note comments on the type of rolled 
chip proposed for further discussion. 
 

 
Charnwood 
concrete kerb 
agreed with Argyll 
and Bute Council  
 
Buff Chip agreed 
with Argyll and 
Bute Council  
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  Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

 
Note of Action  

Public 
Realm 
finishes and 
materials  
Public 
Realm 
finishes and 
materials  

 

Stuart Mackay 
(Road 
Engineering) 
Argyll and Bute 
Council  

Query as to the extent 
of public realm works 
to be included in the 
new park square road 
contract. 

Query forwarded to Joanne 
Casey and Nicola Debnam 
for clarification of public 
realm works to be included 
in the new park square road 
contract. 

 
Extent of public realm works 
agreed to be included in the 
new park square road 
contract. 
New furniture to be supplied 
separately for installation 
under the contract. 

John Reid (Road 

Engineering) 

Argyll and Bute 

Council 

Very concerned that granite kerbs 
are still indicated despite my 
comments on SUSTAINABILITY 
and this not conforming with 
Council Policy as far as I am aware  

Noted for discussion.  
Possible alternatives to 
Chinese granite are 
recycled granite or 
European sourced granite. 
Supplies of new Scottish 
granite (grey / pink in 
colour) are available but 
there would be a cost 
implication. 
The proposal suggests a 
buff coloured chip to tie in 
with finishes at Longrow 
and the Aqualibrium. 

 
Charnwood concrete kerb 
agreed with Argyll and Bute 
Council 
 
Buff Chip agreed with Argyll 
and Bute Council  
 

John Reid (Road 

Engineering) 

Argyll and Bute 

Council 

Footways – asphalt footway is fine, 
but normally white chips. 
Comments on granite kerbs as 
earlier email(Granite kerbs would 
come from China area and be very 
expensive to buy and lay) 
  

James Lafferty 
(Project Officer, 
Conservation and 
Planning) Argyll 
and Bute Council 
(Project Officer, 
Conservation and 
Planning) Argyll 
and Bute Council 

Have you consulted with GD Lodge 
Architects who are involved in the 
refurbishment of the Royal Hotel.  
You may recall that they are in the 
process of securing approval for 
outdoor seating on the Kinloch 
Road elevation.  This may involve 
the relocation of the pavement and 
the loss of 2 parking spaces. 
It may be worth checking that the 
proposed materials etc match in 
with their plans.  

Noted for discussion.  
A copy of the proposals has 
been made available to GD 
Lodge Architects for 
comment.  

Footway improvements 
have been agreed with GD 
Lodge Architects and will be 
implemented as part of the 
Hotel Refurbishment 
Contract. 
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  Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response November/ December 
2010 

Note of Action 

Public 
Realm 
finishes and 
materials  
Public 
Realm 
finishes and 
materials  
 

Neil Brown 
(Network and 
Environment 
Manager, 
Operational 
Services) 
Argyll and 
Bute Council 

New paved footway at southern end 
of Kinloch Road – suggest we reduce 
length so that it covers the frontage of 
the hotel and cinema, but not the 
Marine Oil Store and the Nickel and 
Dime. I assume there is a desire for 
future higher quality buildings in their 
place. Either we have a high quality 
expensive footway in front of low 
grade buildings, or the expensive 
footway gets damaged during 
demolition and replacement of said 
buildings.   

Noted for discussion, the frontage of 
the proposed paved area includes the 
Royal Hotel and Victoria Hall, the 
cinema is located to the south on Hall 
St. 

Paved area covers Hotel 
and Hall frontage only. 
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  Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response November/ December 
2010 

Note of Action 

 Public 

Realm 

finishes and 

materials 

Neil Brown 
(Network and 
Environment 
Manager, 
Operational 
Services) 
Argyll and 
Bute Council 

Maintenance costs – presumably 
before and after Lifecycle costs will be 
included in the business case.  

Noted for discussion, not included in 
the current project scope. 

Maintenance Report 
issued  

Fergus Murray 
(Planning) 
Argyll and 
Bute Council 

If possible larger pavers should be 
used within the conservation area, 
preferably neutral in colour.  This 
should reflect the traditional flagstone 
approach and will reflect the scale of 
the CA’  

Noted for further discussion at detail 
design stage 

Grey concrete paving has 
been specified  

Campbeltown 
resident 
(Public 
Consultation 
30 Nov) 

 

Is it 
possible to 
ensure the 
paving 
materials 
are chewing 
gum 
resistant / 
easy 
cleaned 
 

Noted for further discussion. Potential 
options include a product available to 
reduce the problem of gum which 
creates a sealed surface to the paving; 
however there would be a cost 
implication. A cheaper alternative might 
be the provision of gum bins mounted 
on lighting columns.  

 
 
Advice was sought from 
paving manufactures who 
stated that a sealant is 
available as a premium 
product but is rarely 
specified as the main 
issue with chewing gum is 
frequency of pavement 
cleaning operations.   
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  Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

 
Note of Action 

 Public 

Realm 

finishes and 

materials 

Campbeltown 
resident 
(Public 
Consultation 
30 Nov) 

 

Paving slabs should be 
laid properly to avoid 
trips and falls – 
particularly important 
for the elderly 

Noted for the development 
of construction details.  
Problems with maintenance 
of paved areas can be 
avoided by robust 
specification. We will be 
proposing to specify rigid 
jointing rather than sand 
jointing for paved areas as 
this provides a better finish 
and more durable surface. 
This avoids problems 
caused by high pressure 
washers, mechanical 
sweepers etc washing out 
the grouting and causing 
slabs to subside or become 
loose. 

 
 
 
 
 
 
 
 
 
Reflected in specification. 

 

Alison McIlroy 
– (Service 
Officer 
Grounds & 
Horticulture, 
Roads and 
Amenity 
Services) 
Argyll and 
Bute Council 

Surfacing finish  should allow for 
mechanical sweeping and any sets 
and features laid to ensure that 
weed growth is suppressed as much 
as can be by use of geotextile / pre 
emergence pesticide in bedding 
material. 
  

See notes above with 
regard to paved areas. 
Weed control and 
mechanical sweeping 
should not be a problem on 
asphalt footways or on the 
resin bound path surfaces 
in the potential additional 
triangular park area. 

 
 
 
Reflected in specification. 
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  Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response November/ December 
2010 

Note of Action 

 Street 
Furniture 

  

John Reid 
(Road 
Engineering) 
Argyll and 
Bute Council 

Lighting Columns & street furniture 
(including seating shelter) – suggest 
this is for those in charge of the 
Campbeltown Heritage to comment 
  

Proposals have been 
copied to the relevant 
council departments, 
external stakeholders and 
displayed for comment by 
local Campbeltown 
residents. 

Lighting has been agreed 
with Argyll and Bute Council 

Neil Brown 
(Network and 
Environment 
Manager,) 
Argyll and 
Bute Council) 

Pedestrian Signage – need to 
ensure design and locations 
discourage drivers from trying to 
read them.   

Noted for consideration  in 
development of 
specification and 
construction details  

Signage locations have 
been agreed with Argyll and 
Bute Council 
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

Note of Action 

Street 

Furniture 

Neil Brown 
(Network and 
Environment 
Manager, 
Operational 
Services) 
Argyll and 
Bute Council 

Bus terminal – should there be 
additional benches?  
 

 

Noted for consideration as a 
potential additional 
improvement. 
The small triangular park 
and area by the bus 
terminus has been included 
as a potential extension of 
the scheme subject to 
approval. 

Additional benches have 
been provided within the 
Bus Terminal Park 

Stuart Mackay 
(Road 
Engineering) 
Argyll and 
Bute Council 

Direction signing if any to be 

incorporated within Park Square? 

Other street furniture to be 

incorporated? 

 

Happy to include finger 
posts in the new park 
square road contract 
but concerned that 
roads wouldn’t know 
what specifications to 
use or destinations to 
be signed 

Pedestrian signage issues 
noted for further discussion, 
support for specification of 
the pedestrian signage 
could be available from 
Conservation and Planning 
who implemented the 
original signage scheme or 
from the wider Kinloch 
Road Urban Realm Project.  
 
The public realm proposals 
do not include road 
signage. 
 
Street furniture including 
pedestrian signage as 
currently proposed is shown 
on the drawing issued 29 
November 2010.  

Pedestrian signage agreed 
with Argyll and Bute 
Council, final list of 
destinations to be signed to 
be confirmed  
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

Note of Action 

Street 
Furniture 

  

Alison McIlroy 
– (Service 
Officer 
Grounds & 
Horticulture, 
Roads and 
Amenity 
Services) 
Argyll and 
Bute Council 

Seats should be powder coated to 
deal with ravages of weather on 
Campbeltown front. 
 
Bins should fit with those already 
used by Argyll and Bute Council to 
allow for ease of emptying and 
topping off at busy times by staff in 
refuse collection vehicles and roads 
sweepers. Opening mechanism 
must be straight forward, deter 
household refuse bags from being 
forced into it and also deter seagulls 
and other pests. Design should be 
such that when needed extra bins 
can be put out or damaged bins 
replaced taking account of very 
limited revenue costs available for 
this in Argyll and Bute Council  
budget.(suggest using style and 
design of bins such as are on site 
already)  

Comments relating to 
benches noted for inclusion 
in detail design.  
 
Comments on bins noted 
for further discussion. 
 
  

 
Seats and bins agreed with 
Argyll and Bute Council 

THI Area 

James Lafferty 
(Project 
Officer, 
Conservation 
and Planning) 
Argyll and 
Bute Council 

The latest draft public proposal does 

not contain the extended pavement 

at the Royal Hotel.  I just wanted to 

ensure that Sian was aware of this 

planning application etc. 

It would be ideal if we could have 

extended the new paving to the Main 

Street elevation of the hotel.    

Noted for further discussion, 
at detailed design stage.  
The extended pavement 
has been omitted from 
current proposals as this 
proposal has not yet been 
approved by planning.  

Footway improvements 
have been agreed with GD 
Lodge Architects and will be 
implemented as part of the 
Hotel Refurbishment 
Contract. 
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Subject Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

 
Note of Action 

 THI Area 

Councillor 
John Semple, 
(Campbeltown 
CHORD 
Project Board) 
Argyll and 
Bute Council 

Can you also include this, I think this is 

a radical but very practical idea on how 

to improve the roundabout area 

(commenting on the current THI 

proposal and email as follows from 

James Lafferty (Project Officer, 

Conservation and Planning) Argyll and 

Bute Council) : 

(Please see attached draft proposals 

that I received from Alan Marshall.  As 

previously reported there is £100,000 in 

the THI Public Realm budget but this 

can only be used to fund the 

conservation deficit (i.e. the cost of the 

higher quality materials).  We therefore 

require match funding from another 

source, i.e. Roads Dept.  As you are 

aware we had hoped to link in with the 

Campbeltown Infrastructure 

Improvements but this was not 

possible.)  

Noted for further discussion 

 
 
Comments passed to 
appropriate contacts within 
Argyll and Bute Council. 
The roundabout at Main St 
is out with the remit of the 
Kinloch Road Regeneration 
Urban Realm 
improvements. 
 

James Lafferty 
(Project 
Officer, 
Conservation 
and Planning) 
Argyll and 
Bute Council 

The latest draft public proposal does 

not contain the extended pavement at 

the Royal Hotel.  I just wanted to 

ensure that Sian was aware of this 

planning application etc. 

It would be ideal if we could have 

extended the new paving to the Main 

Street elevation of the hotel.    

Noted for further discussion, 
at detailed design stage.  
The extended pavement 
has been omitted from 
current proposals as this 
proposal has not yet been 
approved by planning.  

Footway improvements 
have been agreed with GD 
Lodge Architects and will be 
implemented as part of the 
Hotel Refurbishment 
Contract. 
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Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response November/ 
December 2010 

 
Note of Action 

THI Area 

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

Good quality materials should be used within the 

conservation area; these must be in keeping with 

the surrounding buildings.  Modern small scale 

coloured pavoirs would not be acceptable for this 

area.  I have been advised that there are many 

examples around Scotland where concrete 

pavoirs/small scale paving has been used in 

streetscape work and is not proving durable.  

You had indicated that the coloured pavoirs were 

intended to match in with the existing paving on 

Main Street.  As I pointed out yesterday I do not 

believe that this approach should be taken.  The 

existing coloured paving on Main Street that was 

installed several years ago is not popular at all 

and is not in keeping with the area.  Many locals 

would like to see this replaced but to funding 

restrictions this is unlikely. 

 If possible we should be using natural stone (eg 

Caithness flags) and paving with granite or whin 

kerbs. 

As per yesterday’s e-mails I believe that the THI 

should be able to fund the extra-over cost of 

these materials (compared to concrete based or 

similar products).  

In addition to this I hope to explore the possibility 

of continuing the   

Noted for further discussion 
and agreement at detailed 
design stage.  
 

 
 
Footway improvements 
have been agreed with 
Argyll and Bute and GD 
Lodge Architects and will 
be implemented as part 
of the Hotel 
Refurbishment Contract 
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Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response November/ 
December 2010 

 
Note of Action 

THI Area 

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

(continued) 

improvements onto the Main Street elevation of 

the Royal Hotel.  The obvious place to stop is at 

the end of the Royal Hotel building (see attached 

photo, to the right of the red coloured board).  

Ideally this area would also be included in the 

main contract but if this is not possible I will have 

to investigate alternative funding, possibly the 

hotel owner who will benefit from the 

improvements.    

Noted for further discussion 
and agreement at detailed 
design stage.  
 

Footway improvements 
have been agreed with 
Argyll and Bute and GD 
Lodge Architects and will 
be implemented as part 
of the Hotel 
Refurbishment Contract 

 Uncontroll
ed 
Crossings 

  

Arthur 
McCulloch, 
(Transport) 
Argyll and Bute 
Council 

With regard to the Park Square road, we must 
ensure that the surfacing materials for the 
crossing points are suitable for the heavy traffic 
loads,  

Noted for the development of 
specification and construction 
details  

 
Specification for surfacing 
agreed with Argyll and 
Bute Council  

John Reid,(Road 
Engineering) 
Argyll and Bute 
Council 

Pedestrian crossing areas in spray chip – not 
required as blind dimpled flags & dropped kerbs 
 at either end define crossing point and spray 
chip  does not last long. Not aware of anywhere 
in Argyll that we have this and cost of 
maintaining these will be high and the Council 
cannot afford this.  

Noted for discussion, the 
purpose of the surface finish 
is to raise awareness of the 
crossing point to drivers and 
pedestrians as there is no 
scope for refuge islands due 
to the large transporter swept 
paths. 

Stuart Mackay 
(Road 
Engineering) 
Argyll and Bute 
Council 

I know there are issues about coloured resin on 
crossing points –consider using road studs as 
alternative perhaps. 

 

Noted for discussion 
Neil Brown advised that 
TSRGD 2002 suggests that 
we cannot use the painted 
markers as previously 
proposed at an uncontrolled 
crossing therefore these have 
been omitted. It is likely that 
road studs would similarly be 
not appropriate.  
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

Note of Action 

Lighting 

Ryan McGlynn 
(Lighting) Argyll 
and Bute 
Council 

WRTL Arc lantern – does this fit with 
our desire to reduce energy 
consumption?  
  

The specification  is based 
on recommendations by 
Ryan McGlynn in line with 
council policy 

Lighting agreed with Argyll 
and Bute Council 
 
Lighting designs to be 
carried out by Argyll and 
Bute Council. 

Arthur 
McCulloch, 
(Transport) 
Argyll and Bute 
Council) 

With regard to the Park Square 
road, we must ensure the lighting 
columns and heads do not interfere 
with the swept paths of the windfarm 
units.  

Confirmation of the agreed 
lighting layout to be 
obtained for development of 
detailed design. 
Lighting design provided by 
Ryan McGlynn for inclusion. 
Duly noted for confirmation 
of lighting layout by Ryan 
McGlynn, ACHA and Stuart 
MacKay. 

Stuart Mackay 
(Road 
Engineering) 
Argyll and Bute 
Council 

Issues regarding location street 
lighting columns in ACHA ground to 
be resolved. 
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response November/ 
December 2010 

Note of Action 

 Parks, 
Amenity 
and 
Natural 
Heritage   

Alison McIlroy – 
(Service Officer 
Grounds & 
Horticulture, 
Roads and 
Amenity 
Services) Argyll 
and Bute 
Council 

Recommended planting Cordyline australis 
 which are shown to withstand the conditions of 
the seafront. 
The use of Olearia macrodonta,Senecio greyii, 
Escallonia macrodonta,some Hebes and 
Viburnum may succeed. 
The mild climate in the area should suit and 
these species are capable of tolerating salt 
laden air. They are unlucky to tolerate 
applications of road salt used in icy conditions 
so any planting scheme should take account of 
this, in terms of clearance to edges of beds, 
replacement costs and max height of growth to 
clear visibility spays. 
   
The size and planting density of such shrubs 
should be carefully considered to ensure that 
effect of soft landscaping is immediate. Planting 
of larger specimens at high planting density will 
serve to produce such an effect. Additionally the 
use of large plants closely planted creates a 
dense foliage layer reducing light levels at soil 
level. This limits germination of windborne seeds 
This should serve to ensure that a maintenance 
regime can be low cost.  
If planting is to be more Mediterranean with 
large gaps between specimen shrubs a suitable 
geotextile should be laid and top dressed 
with mulch produce that will not create a fire 
hazard or blow away when dry. This again 
ensure that the maintenance of any scheme is 
of low cost. 

 

Planting recommendations 
and comments are noted for 
development of detailed 
design subject to 
agreement to include the 
potential improvements at 
the triangular park area.  

Park refurbishment layout 
and proposed planting 
schedules have been 
developed in consultation 
with Argyll and Bute Council 
for detailed design  
 
Detailed planting plans and 
specifications will be 
developed with the parks 
department. 
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Subject  Consultees Written Consultation Reply Note of Verbal Comments  
Response or Action – 
June 2010 

 
Response or Action – 
Nov 2010 

ACHA 
Development  
  
  

  

Linda Haig, 
ACHA  none 

Linda advised that ACHA 
would like to reserve the 
option of retaining an 
entrance onto Kinloch road 
adjacent to the Guide Hall 
grounds (to be confirmed). 

Noted 

Indicative layout or 

hatched zone included 

for the purpose of sketch 

design with final layouts 

to be confirmed when 

available. 

Linda Haig, 
ACHA    

Linda Haig advised that the 
northern section of the site 
will be a later phase of 
development as further work 
will need to done regarding 
the community elements 
(layouts to be confirmed at a 
later date).  

Noted 

Stewart Earley, 
(Architect) 
Coltart Earley 
Architects none 

 Stuart advised that the 
existing ground height within 
the ACHA area is 1m higher 
than the existing footways; 
this may be reduced in 
construction (finished ground 
height to be confirmed).  

Noted 

Final ground heights to 
be confirmed with ACHA 
for development of 
detailed design 

John Reid, 
Road 
Engineering 

(Feedback in relation to the 
Road proposal Planning 
Submission) Phase 2  - Hope 
ACHA can get building on end 
of gable as this would greatly 
enhance the approach into 
Campbeltown and I suggest 
funds (saved from above)be 
diverted to making this 
happen. If not this area will 
thro’ time attract litter  etc and 
spoil the entrance.    

ACHA will be proposing a 
gable end feature which 
as yet  is  to be confirmed 

Gable end structure 
confirmed for inclusion in 
proposals  
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Subject  Consultees Written Consultation Reply Note of Verbal Comments  
Response or Action – 
June 2010 

 
Response or Action – 
Nov 2010 

ACHA 
Development  
 

John Reid,  
Road 
Engineering (on 
behalf of Arthur 
McCulloch, 
Transport and 
Neil Brown 
(Network and 
Environment 
Manager) Argyll 
and Bute 
Council ) 

These Options do not show 
the Building against the gable 
end which is a much preferred 
option as the 
grassed/landscaped area is 
likely to become a litter 
dumping site. Consider this 
very important that we get this 
right as this is first sight for 
visitors.   

This has been shown in 
the Outline Proposals as a 
hatched area a marked 
'Feature to be proposed 
by ACHA '. No details are 
available as yet. 

 

Public Realm 
overall design 
approach  

Tony Lambert 
(Parks and 
Environment) 
Argyll and Bute 
Council 

none 

Tony is in favour of upgrading 
Kinloch Green (the triangular 
park by the bus stops) in 
principle  including changes 
to path layouts, the new 
shelter, new surfaces and 
planting plus the raised bed 
at the Esplanade corner 

Noted, further discussion 
was agreed to take place 
after he had downloaded 
and viewed the proposals. 
No further comment 
received.  

Noted for potential 
further discussion at 
detail design stage 

Public Realm 
finishes and 
materials  

  

Stewart Earley, 
(Architect) 
Coltart Earley 
Architects 

none 

Stewart Earley advised that 
the proposed materials and 
finishes tied in well with the 
approach they have been 
developing. 

Noted 
Noted for inclusion in 
proposals  

John Reid, 
Road 
Engineering 

(Feedback in relation to the 
Road proposal Planning 
Submission) granite kerbs – 
suggest we use countryside 
kerb (as used in Lochgilphead) 
or plain kerb and use monies 
saved in other parts of the 
works.   

The granite kerbs are 
proposed as part of a high 
quality public realm 
scheme and match 
existing kerbs within the 
area 

Noted for discussion 
after further consultation 
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Subject  Consultees Written Consultation Reply Note of Verbal Comments  Response or Action – June 2010 

 
Response or Action 
– Nov 2010 

 Public 
Realm 
finishes and 
materials 

 

John Reid, 
Road 
Engineering 

(Feedback in relation to the 
Road proposal Planning 
Submission) Phase 1 – square 
unit pavers areas are extensive 
and should only be used around 
street furniture(use money 
saved for other items) – again 
see details Argyll St in 
Lochgilphead.   

Square unit pavers are proposed 
to complement footway finishes 
on Longrow and to form a 
transitional  edge to the ACHA 
development  

 

John Reid,  
Road 
Engineering(o
n behalf of 
Arthur 
McCulloch, 
Transport  and 
Neil Brown 
(Network and 
Environment 
Manager, 
Operational 
Services) 
Argyll and 
Bute Council ) 

Footways -Preferable in asphalt 
with white limestone chips  OR 
 we MAY  consider slabs when 
they  use 900 x600 x 50 plain 
concrete slabs. All above 
chosen based on our 
experience with problems with 
smaller coloured/textured slabs 
which have disintegrated very 
easily and quickly become a 
maintenance problem and a 
hazard for pedestrians. Also 
surfacing OR slabs not a 
mixture. Kerbs should probably 
best be plain concrete ones. 
Granite Kerbs cannot be 
justified on SUSTAINABILITY 
grounds(shipping granite from 
China etc). Mechanical 
sweepers are severe on small 
slabbed areas and slabs quickly 
become loose with the mortar 
and sand sooked up!!   

Noted for discussion. The 
suggestions of a buff coloured 
chip and small unit paving are 
based on finishes at Longrow and 
the Aqualibrium. Problems with 
maintenance of paved areas can 
be avoided by robust 
specification. We normally specify 
rigid jointing rather than sand 
jointing for paved areas as this 
provides a better finish and more 
durable surface - avoiding 
problems caused by high 
pressure washers, mechanical 
sweepers etc. Possible 
alternatives if there are concerns 
about sustainability of Chinese 
granite are to use recycled granite 
kerb or European sourced 
granite. Supplies of new Scottish 
granite (grey / pink in colour) are 
available but there would be a 
cost implication. 

Noted for discussion 
after further 
consultation 
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

  
Street 
Furniture 
  

  

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

Railings - the Roads Dept have 
already purchased replacement 
railings for the inner harbour but 
not for the area in front of the 
existing pontoon that runs 
towards the esplanade.  Awaiting 
an estimated cost of the 
additional railings from John 
Reid.   

Noted for information, 
awaiting confirmation. 

Noted for information 
only, currently out with 
the area of the Kinloch 
Road Urban Realm 
proposals  

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

Fingerpost Scheme – information 
relating to the existing 
Campbeltown Town Centre 
Fingerpost Scheme, introduced 
August 2009 as part of the 
Campbeltown Town Centre 
Regeneration Project.   

Noted. Fingerpost and 
information board proposals 
within the Kinloch Road 
Public Realm Project will 
match and extend the 
existing scheme. 

Amendments to 
proposals were carried 
out to tie in with existing 
pedestrian signage 
scheme.  

Discussion of street 
furniture will be ongoing. 

John Reid,  
Road 
Engineering (on 
behalf of Arthur 
McCulloch, 
Transport  and 
Neil Brown 
(Network and 
Environment 
Manager, 
Operational 
Services) Argyll 
and Bute 
Council) 

Pedestrian signage, bins, lighting 
columns, and benches/ seats –
All these should be in keeping 
with those already installed in 
Campbeltown. Contact James 
Lafferty and Aileen Mclennan 
both employed regards the Town 
Heritage work presently being 
done. Suggested Finger post 
locations on island and opposite 
at bus stop. Check with Tom 
Murphy on locating benches 
seats for comments. Use 
stainless steel bollards to save 
painting costs or black for historic 
effect   

Pedestrian signage will tie in 
with the existing scheme, 
there are no current 
standards for street furniture 
in Campbeltown, current 
proposals suggest there will 
be very limited  
implementation of THI public 
realm proposals as detailed 
in the feasibility study. 
Current street furniture 
proposals are based on 
ongoing discussion with 
Argyll and Bute Council , 
ACHA and Coltart Earley 
Architects. 
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Subject  Consultees 
Written Consultation 
Reply Note of Verbal Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

 Street 
Furniture 
  
  

  

John Reid,  Road 
Engineering(on behalf 
of Arthur McCulloch, 
Transport  and Neil 
Brown (Network and 
Environment Manager, 
Operational Services) 
Argyll and Bute Council 
) 

Sculpture Stone – 
possibly at risk of 
vandals – speak to 
James and Aileen on 
this.   

Noted, See further comment 
from John below 

 
Potential opportunity for 
public art noted for further 
discussion after further 
consultation in 
November. 

John Reid,  Road 
Engineering (on behalf 
of Arthur McCulloch, 
Transport  and Neil 
Brown (Network and 
Environment Manager, 
Operational Services) 
Argyll and Bute 
Council) 

Notice Board – good 
idea – again speak to 
James and Aileen on 
this   noted 

Noted for inclusion 

John Reid,  Road 
Engineering (on behalf 
of Arthur McCulloch, 
Transport  and Neil 
Brown (Network and 
Environment Manager, 
Operational Services) 
Argyll and Bute 
Council) 

Bus Shelter – as we 
have horizontal rain and 
strong winds in Argyll we 
suggest the bus shelter 
type used in Inveraray. 
Alternatively a stone 
building with a 
refreshment bar 
attached and above(for 
renting out) to make the 
most of the view down 
the Loch   

Noted for discussion, A bus 
shelter type structure would 
have a negative impact on 
the vista along Kinloch Road. 

Noted for discussion after 
further consultation in 
November. 
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Subject  Consultees Written Consultation Reply Note of Verbal Comments  
Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

Street 
Furniture 

  

 

John Reid (Road 
Engineering) 
Argyll and Bute 
Council 

Also note that local Pipe Band 
play on island where you 
located modern shelter. Also 
vandalism in C’town may not 
be a big problem.   Noted 

 

Tony Lambert 
(Parks and 
Environment) 
Argyll and Bute 
Council none 

There is no current standard 
for benches which have 
been installed on an ad hoc 
basis, but this is under 
discussion , he’ll keep us 
advised 

Duly noted for further 
discussion. 

Further discussion and 
confirmation of street 
furniture proposals to be 
ongoing. 

 THI Area 
  

  

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

The Campbeltown THI contains 
a public realm budget of 
£100,000 of which  £50,000 
could possibly go towards the 
Kinloch Road works  to match 
fund certain elements of work 
that fall within the THI grant 
area within the Conservation 
Area. Please note, the THI 
funding can only be used to 
fund the conservation deficit 
(i.e. additional cost of higher 
quality materials for 
pavements, road surfaces, 
railings, lighting etc).  If  works 
are identified that can be jointly 
funded there must be cohesion 
on the border of the grant area.   

Noted for further discussion 
and agreement. 

THI works as discussed 
will not overlap with the 
Kinloch Road urban 
Realm improvements. 
To be reviewed after 
November consultation 
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Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

 THI Area 
  

  

James Lafferty (Project 
Officer, Conservation 
and Planning) Argyll and 
Bute Council 

The Campbeltown THI contains a 
public realm budget of £100,000 of 
which  £50,000 could possibly go 
towards the Kinloch Road works  to 
match fund certain elements of work 
that fall within the THI grant area 
within the Conservation Area. Please 
note, the THI funding can only be 
used to fund the conservation deficit 
(i.e. additional cost of higher quality 
materials for pavements, road 
surfaces, railings, lighting etc).  If  
works are identified that can be 
jointly funded there must be 
cohesion on the border of the grant 
area.   

Noted for further discussion 
and agreement. 

THI works as discussed 
will not overlap with the 
Kinloch Road urban 
Realm improvements. 
To be reviewed after 
November consultation 

James Lafferty (Project 
Officer, Conservation 
and Planning) Argyll and 
Bute Council 

THI Stage 2 – extract from bid 
relating to public realm.   

 Noted for information, James 
advised that there are limited 
opportunities for A+B to take 
forward any of the THI public 
realm proposals, some of 
which have been superseded 
by the New Quay access 
route requirements.  

Noted for information, No 
overlap between Kinloch 
Road Urban realm 
proposals and THI 
proposals as discussed.  
 

James Lafferty (Project 
Officer, Conservation 
and Planning) Argyll and 
Bute Council 

Map of Campbeltown Conservation 
Area.  I have attached another copy 
of the THI grant area map to this e-
mail.   

Noted for information, the 
THI / conservation area 
includes the southern end of 
Kinloch only, comprising the 
section opposite the Hall and 
Hotel. 

James Lafferty (Project 
Officer, Conservation 
and Planning) Argyll and 
Bute Council 

Old photo of Victoria Hall and Royal 
Hotel for information only.   Noted for information 
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Subject  Consultees Written Consultation Reply 

Note of 
Verbal 
Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

 THI Area 

James Lafferty 
(Project Officer, 
Conservation and 
Planning) Argyll and 
Bute Council 

 Royal Hotel – copies of drawings relating 
to the proposed pavement seating area on 
the Kinloch Road elevation.   

The planning application for 
the Royal Hotel includes a 
footway build out on Kinloch 
Road. Further information 
and confirmation sought. 

No planning permission or 
active application to widen 
the pavement at this time.  
To be reviewed after 
November consultation 

Road 
layout 
  
  

  

John Reid, Road 
Engineering 

(Feedback in relation to the Road proposal 
Planning Submission) Phase 1 – Bollards - 
positioned to allow entry for 
service/delivery vehicles  to Lochend 
Street.   

Bollard positions and road 
closure footway alignments 
will be subject to confirmation 
once final road layouts are 
available.  

Proposals amended to 
include road closure / one 
way information from the 
TRO proposals. 

John Reid,  Road 
Engineering(on behalf 
of Arthur McCulloch, 
Transport  and Neil 
Brown (Network and 
Environment 
Manager, Operational 
Services) Argyll and 
Bute Council ) 

Lochend Street only requires a footway 
across end – suggest remove large 
footway area shown. Lochend St/Kinloch 
Rd jn – requires footway widened at west 
side to make vehicles address jn at right 
angles   

Footway layouts and 
alignments will be subject to 
confirmation once final road 
layouts are available.  

John Reid (Road 
Engineering) Argyll 
and Bute Council 

Please also note the Old Quay /Hall Street 
proposals. The drg shows the crossing 
point in Hall St at the Old Quay but the 
crossing point has been amended to the 
existing crossing point where the road 
returns to existing width – see central 
reserve crossing marked on drawing.   

noted for information, the 
crossing falls out with the 
Kinloch Road Public Realm 
project area 

Out with project area 

Neil Brown , Network 
Services 

(Feedback in relation to the Road proposal 
Planning Submission) Use tactile paving at 
crossing areas    noted 

Noted for inclusion in 
Proposals 
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response or Action – 
June 2010 

 
Response or Action – 
Nov 2010 

Uncontrolled 
Crossings 
  
  
  

  

Neil Brown , Network 
Services 

(Feedback in relation to the Road 
proposal Planning Submission) no 
objection to crossing areas 
highlighted by use of a contrasting 
grey spray chip surface   Noted 

Noted for inclusion in 
Proposals 

Neil Brown , Network 
Services 

TSRGD 2002 suggests that we 
cannot use the painted markers at 
an uncontrolled crossing.   

Noted and altered 
accordingly in Outline 
Proposals  

Amendment to proposals 
carried out 

John Reid, Road 
Engineering (on 
behalf of Arthur 
McCulloch, Transport  
and Neil Brown 
(Network and 
Environment 
Manager, Operational 
Services) Argyll and 
Bute Council ) 

Uncontrolled crossing points -Use a 
dropped crossing point and blind 
nibbed slabs but otherwise no 
surface finishes. This is for ease and 
minimum of maintenance. 

  

Noted for discussion, the 
purpose of the surface finish 
is to raise awareness of the 
crossing point to drivers and 
pedestrians. 

Noted, see NB 
comments on crossing 
points above 

James Lafferty 
(Project Officer, 
Conservation and 
Planning) Argyll and 
Bute Council 

introduce some sort of pedestrian 
crossing near the Old Pier   

A pedestrian crossing has 
been indicated in the Outline 
Public Realm Proposals 
subject to road safety 
assessments. 

Included for 
consideration subject to 
road safety assessments. 

Neil Brown , Network 
Services 

(Feedback in relation to the Road 
proposal Planning Submission) 
Crossing should follow natural desire 
line from Lochend Street to Longrow. 
Survey required to establish if there 
is also desire line close to A for peds 
accessing Coop? Also consider 
crossing near tie in to Kinloch Road 
for peds accessing Aqualibrium and 
park.   

Pedestrian crossings have 
been indicated in the Outline 
Public Realm Proposals 
subject to road safety 
assessments.  
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Subject  Consultees 
Written Consultation 
Reply Note of Verbal Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

 Parks, 
Amenity 
and 
Natural 
Heritage   

  

Alison McIlroy – 
(Service Officer 
Grounds & 
Horticulture, 
Roads and 
Amenity 
Services) Argyll 
and Bute Council none 

(Feedback in relation to the Road 
proposal Planning Submission) Alison 
advised that Sycamores should be 
used as street trees in Phase 2 
Option B.  

Noted. No feedback received 
on the outline proposals.  

Noted 

Tony Lambert 
(Parks and 
Environment) 
Argyll and Bute 
Council none 

In principle he is in favour of 
additional Cordylines but advised that 
they have had problems due to the 
shallow soil (probably because its 
landfill) some trees have blown over 
because they can’t develop enough of 
a root system. 

Noted. It might be possible to 
compensate for shallow soil 
by creating more substantial 
planting pits and providing 
underground tree anchors. 

Noted for potential further 
discussion at detail design 
stage 

Tony Lambert 
(Parks and 
Environment) 
Argyll and Bute 
Council none 

Budget cutbacks mean that here will 
be no more carpet bedding on the 
raised bed and seasonal bedding 
budget has been significantly 
reduced. He is in favour of looking at 
perennial planting with a seaside / 
tropical flavour (gaining benefit from 
the gulf stream micro climate) – such 
as Yuccas, Hebes etc .  

Duly noted for further 
discussion once project 
scope is confirmed. 

Tony Lambert 
(Parks and 
Environment) 
Argyll and Bute 
Council none 

Tony suggested moving the existing 
structure on Kinloch Green, consisting 
of an old base for a lighting column 
converted to a fountain (no longer 
functioning), to a more suitible 
location and restoring it as a lighting 
feature. Tony agreed to forward 
photos of the structure for reference. 

Duly noted for further 
discussion. Photographic 
reference to be forwarded. 
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Subject  Consultees Written Consultation Reply 
Note of Verbal 
Comments  

Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

Lighting 

Ryan McGlynn 
(Lighting) Argyll 
and Bute 
Council 

Ryan McGlyn confirmed that A+B 
will carry out the lighting and 
Electrical designs for the Kinloch 
Road Project . Based on the 
column and lanterns proposed in 
Sian’s email of 15th April, It would 
be advisable to allow £1,500 per 
lighting point. This is based on 
using 8metre aluminum columns 
and 150w High Pressure Sodium 
Lamps(SON) This is also assuming 
that the cabling and ducting will be 
installed when the road is being 
formed   Noted 

Noted for further 
discussion at stage E-F 
tender documentation  

Ryan McGlynn 
(Lighting) Argyll 
and Bute 
Council 

If the column is supplied by A+B 
distribution point then £1500  
covers the costs.  However if the 
column has a direct feed from the 
Scottish and Southern energy or is 
a 5th core supply, then it would be 
best to allow an extra 
£300.Unfortunately, the cabling at 
the above location is a real mish 
mash and there might be a couple 
of ‘live services’   

Duly noted, lighting 
contingency sums should be 
agreed prior to tender. 

Ryan McGlynn 
(Lighting) Argyll 
and Bute 
Council 

There are a few live service 
columns within the locus of the 
site.   Approximately 4   this will 
add another £2000 in total to the 
price of removing the old/redundant 
columns. The additional columns 
are all within the Park square road 
development  area.   

Additional live columns for 
removal fall within the Park 
Square road development 
area therefore are likely to 
fall within the budget 
responsibility of the new road 
development. 
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Subject  Consultees Written Consultation Reply Note of Verbal Comments  
Response or Action – June 
2010 

 
Response or Action – 
Nov 2010 

 Lighting 

James Lafferty 
(Project Officer, 
Conservation 
and Planning) 
Argyll and Bute 
Council 

       

New lighting was discussed in 
principle with James Lafferty 
and it was agreed that a 
simple modern lighting 
column and lantern would be 
acceptable in this location as 
part of a high quality modern 
development out with the 
conservation area.   

Noted 

Lighting agreed and 
lighting designed by Ryan 
McGlynn (Argyll and Bute 
Council) included in 
proposals. 

John Reid 
(Road 
Engineering) 
Argyll and Bute 
Council 

(Feedback in relation to the 
Road proposal Planning 
Submission) disappointing that 
we are proposing to use 
 motorway type/ futuristic 
lighting column next to 
traditional housing. This 
mistake was made in 
Inveraray, Furnace and Minard 
recently and hope that further 
thoughts be given to this. 
Understand Aqualibrium has 
these columns adjacent but we 
are adjacent to high quality 
traditional housing here so we 
must have “traditional” columns 
that are appropriate    

The lighting proposals are 
indicative only but are based 
on discussion with Argyll and 
Bute Council , ACHA and 
Coltart Earley Architects, our 
current understanding is that 
the buildings and surface 
materials of the adjacent 
ACHA development will aim 
to match the Aqualibrium in 
style and appearance.  

  


